[lepeknagosnaBcTBO

UDC 81°25
DOI https://doi.org/10.32782/2710-4656/2025.1.1/48

Yelisieieva S. V.
Odesa State University of Internal Affairs

PECULIARITIES OF INTERROGATION TRANSLATION

USING NLP TECHNIQUES

The article is devoted to the study of the interrogation language translation peculiarities,
where sentence construction structures which are typical for the neuro-linguistic programming
(NLP) technique are used. Attention is drawn to the importance of formulating and posing
questions to the interrogated person. The language in which the interrogation is conducted
is an important component of the interrogation process. The article reveals the concept of NLP
technique and analyzes the issue of psychological influence on the suspect by means of language.
1t is argued that the purpose of NLP is not to manipulate a person, his thoughts and actions, but on
the contrary, it is determined that in the context of interrogation, this technology helps to reveal deep
problematic issues and guide the suspect s thoughts in a direction necessary for obtaining important
information for the investigation. But it is argued that such influence should be within the framework
of social norms, it should correspond to cultural, social and interpersonal standards. By managing
attention, an interrogator can help the interrogated person direct his efforts in a productive direction
for the investigation. The article also analyzes methods of translating linguistic constructions
and the translation transformations applied during interrogation translation. It is noted that
an important task of the interpreter is to preserve the semantic meaning and deep emotional message,
which is of great importance in creating a friendly environment, an environment of trust, in which it is
necessary to conduct an interrogation in order to achieve an effective result. It has been determined
that the interpreter must be very attentive in order to preserve or, sometimes, create the necessary
message that will imperceptibly direct the thoughts of the suspect. In addition to attentiveness,
the interpreter must know the methods of translating certain constructions that are used in different
contexts, and he must also be familiar with the vocabulary of legal proceedings. It is argued that
the vocabulary used during interrogation is not purely legal, since speech during communication
with the suspect concerns different areas of life. Therefore, the interpreter must have a broad outlook
and be able to navigate in different situations that may arise during interrogation.
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Statement of the problem. Nowadays, much
attention is paid to the effectiveness of a suspect’s
interrogation. Interrogation is an important and
mandatory investigative action, which is an integral
part of any criminal proceedings. It not only helps to
obtain new information, but also ensures a thorough
verification of the facts that the investigator already
has. Thanks to interrogation, the investigator finds
out the fact of the commission of a crime or its
absence, and also establishes other circumstances
subject to proof within the framework of each
criminal proceeding (Article 91 of the Criminal
Procedure Code). Interrogation translation is related
to oral legal translation, but it covers vocabulary
from different spheres of human life. Therefore, it
cannot be considered only legal translation. Besides
the diversity of vocabulary, modern approaches to
interrogation include the use of neurological linguistic

programming (NLP) techniques in order to improve
the efficiency of obtaining the necessary information.
The issue of using NLP during interrogation and the
specifics of translation is discussed in this article.
Interrogating a suspect is a key phase in criminal
proceedings, during which psychological techniques,
particularly neurolinguistic programming (NLP), play
an important role. NLP facilitates the establishment
of trust, shapes the suspect’s perceptions, and aids in
obtaining reliable information. Significant attention is
given to the interpreter’s role in ensuring the accurate
conveyance of content and emotional nuances during
the interrogation process. The interrogation of a
suspect plays a vital role in criminal proceedings,
particularly in serious crimes where the process
requires adherence to professional standards of
impartiality and respect. Its primary objective is to
gather reliable and factual information to support the
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investigation. While obtaining a confession may be a
goal, it should not override the need for corroborative
evidence. Interpreters play a crucial role in ensuring
accurate communication during interrogations. Their
work requires precision in conveying not just the
content but also the emotional undertones of the
conversation, as the outcome often directly affects
the defendant’s fate. Neurolinguistic programming
(NLP) is a key psychological technique employed
during interrogations to guide a suspect’s thoughts
and elicit truthful statements. NLP involves creating
trust, directing focus, and using carefully constructed
language patterns to influence the suspect’s state of
mind while maintaining ethical and legal standards.
Methods such as establishing rapport, using transition
words, and employing positive reinforcement foster
cooperation. The main task of the interpreter is to
maintain the emotional message, which helps to
establish contact and put the interrogated person
into the necessary state for effective process of the
interrogation. Analyzing the NLP technique, it is
possible to come to a conclusion about the use of
the most effective language constructions and their
correct translation, using the appropriate translation
transformations.

Analysis ofrecentresearch and publications. The
issues of involving and participating the interpreters
in court cases have been studied by such scientists
as Kolomoiets T.0O., Shcherba S.P., Kyiak T,
Arakelian M. M., Mykhailov O. M., Holovynska O.P.,
Pokreshchuk O., Kuzyk T.M., Radegundis Stolze,
Camelia, Chirila, Catherine Way and other domestic
and foreign scientists. These scholars and researchers
have made a special contribution to the understanding
of the interpreter’s role in the process of judicial
interrogation and the methods of the used language
constructions translating. The issues of NLP use and
interrogation have been studied by such scientists as
Gray, R. M., Grimley, B.N., Bull, R., Valentine, T., &
Williamson, T., Menn, L., Madison, P.T. and others.

Task statement. The purpose of the article is to
analyze the modern approach to interrogation, where
the technique of neurological linguistic programming
is used and to determine the methods of translating
of the language constructions used in the process of a
suspect interrogating.

Outline of the main material of the study.
The interrogation of a suspect is always of great
importance in criminal proceedings. Interrogation
is an investigative action, the content of which is
the receipt and recording the testimony in the form
established by criminal procedural law that contains
data important for making the right decision in
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criminal proceedings (Article 91 of the Criminal
Procedure Code).

The term “interrogation” is typically associated
with suspects involved in serious crimes and carries
a more severe connotation. However, during the
process, the specialist adheres to professional
standards of impartiality, treating all individuals — be
they victims, witnesses, or suspects — with respect
and dignity. The primary goal of interrogation is to
gather accurate and reliable factual information that
will serve as the foundation for the investigation and
contribute to its successful resolution. In the case
of suspect interrogation, an additional objective is
obtaining a confession of guilt. However, this should
not be the primary focus, as any confession must be
corroborated by supporting evidence and information.

Interpretation during interrogation plays a
crucial role, and understanding its specific features
contributes to the continuous improvement of this
aspect of a translator’s professional work. The
interpreter bears significant responsibility, as the
defendant’s fate depends directly on the precision and
accuracy of the translation.

Before initiating any stage of an interrogation,
it is essential to adhere to the “Golden Rule” of
interrogation: no circumstances can justify the use of
intimidation, threats, physical or psychological abuse,
or violence in order to obtain information, implicate
someone else in a crime, or obtain a confession. Such
actions violate ethical principles as well as national
and international laws. Moreover, these methods
are entirely ineffective. Instead, it is necessary to
employ appropriate interrogation techniques that
ultimately result in either the suspect’s conviction or
release. At the pre-trial stage, there are various types
of interrogations, with our focus being on suspect
interrogation.

During the preparation stage for an interrogation,
it is crucial to carefully select the most appropriate
technique to ensure effectiveness and arrive at fair
conclusions. The choice of technique is influenced
by various factors, including the suspect’s age,
psychological and physical health, and intentions.
Among these, the suspect’s psychological state is
particularly significant, as it directly impacts the entire
interrogation process. For this reason, specialists
often utilize neurological linguistic programming
(NLP), a highly effective method for achieving the
desired outcome.

Neurological linguistic programming (NLP), also
known as the coding of the psyche, is a field within
psychotherapy and practical psychology that explores
patterns in people’s subjective experiences. It focuses
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on uncovering the mechanisms and methods behind
behavior modeling and transferring these models
to others. NLP was founded by American linguist
Richard Bandler, his student, programmer John
Grinder, and Joseph O’Conor, who first introduced
the method in 1973. The term “NLP” combines
references to neurological processes (“neuro”),
language (“linguistic”), and behavioral patterns
(“programming”) [1].

According to Bandler and Grinder, NLP serves as
a model of human experience and communication.
By applying its principles, any human activity
can be described in detail, enabling quick and
sustainable changes in behavior. Essentially, it acts
as an encyclopedia of human behavior in specific
situations. Linguistics forms the foundation of NLP,
serving as a tool for influencing the human psyche.
This technique allows for a degree of control over
mental processes and can guide a person’s thoughts
in a desired direction.

Neuro-linguistic programming is founded on four
key principles:

1. Sensory Awareness. A core aspect of neuro-
linguistic programming is being attuned to both
our own reactions and those of others in various
situations. This mindfulness enhances our ability to
adapt and maintain control.

2. Building Rapport. Establishing relationships
based on mutual trust and understanding is essential.
Success in personal and professional interactions
often hinges on our capacity to build and nurture
rapport with others.

3. Outcome Thinking. Focusing on desired
outcomes helps us steer our thoughts away from
negativity, enabling us to make better decisions and
achieve our goals effectively.

4. Behavioral  Flexibility. ~ This  principle
emphasizes the importance of adapting behaviors,
gaining fresh perspectives, and cultivating constructive
habits to overcome unproductive patterns.

Behaviors often contribute to negative actions and
thoughts. Itis crucial to be able to identify the unwanted
behaviors that should be changed. Beliefs and values
serve as internal permission for change. However,
addictions, obsessions, and other harmful behaviors
can take on significant value, overshadowing and
negatively impacting other personal values.

Thre are various NLP techniques, including the
following:

1. Anchoring. Inspired by Pavlov’s conditioning,
anchoring involves associating sensory experiences
with triggers to evoke a desired emotional state or
mindset. An anchor can be a physical gesture, such

as pressing the thumb and index finger together, or a
word tied to a positive emotion. The goal is to instantly
access the desired mental or emotional state using the
selected anchor. With practice, negative emotions can
be replaced by activating these learned triggers.

2. Swish Pattern. Similar to anchoring, the swish
patternaims to change automatic responses to situations
that lead to unwanted behaviors. This technique is
often used to address anxieties or obsessions. Patients
first identify the trigger for their problematic behavior
and then visualize replacing their usual response with
the desired one. Over time and with practice, the new
response becomes automatic, gradually replacing the
old, undesirable reaction.

3. Visual-Kinesthetic Dissociation (VKD). Also
known as the rewind technique, visual-kinesthetic
dissociation helps resolve negative emotions linked to
past events, such as traumatic memories or phobias.
By mentally reimagining and reliving the event from
the detached perspective of an out-of-body experience,
individuals can weaken the emotional intensity of the
memory, reducing its ability to provoke unwanted
feelings [2].

When law enforcement uses NLP during
interrogations or interviews, it is known as
Neurolinguistic Interviewing Techniques (NIT). The
use of NIT during interrogation of a suspect should
not be considered as psychological compulsion, but
as a means of making it possible to:

— incline a person to change their position and
obtain truthful testimony from them;

— direct the thought and focus attention on issues
necessary for the investigation;

— obtain information about the preparation
and commission of other crimes unknown to the
investigation;

— turn out the circumstances that contributed of
the crime committing.

When preparing for an interrogation using NLP, it
is necessary to:

1) study the personality of the person being
interrogated;

2) carefully think through the questions;

3) determine the sequence of asking questions;

4) create the necessary conditions for conducting
the interrogation.

NLP techniques can be used in almost all types
of questions: basic, clarifying, supplementary,
reminding, except for the control questions. The
planning and formulation of questions during an
interrogation can be adjusted based on the obtained
information, the behavior of the interrogated person,
and their physical or psychological state. Given the
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existing tactical interrogation techniques — which
include establishing psychological rapport, retrieving
information from the person’s memory, and
formulating effective questions — it is crucial to select
a suitable NLP model to achieve optimal interrogation
outcomes. Accordingly, determining the appropriate
sentence construction model becomes essential.

First and foremost, it is essential to establish the
initial contact. Building trust with the suspect is a key
step in this process. The “Creating Rapport” technique
is often employed here — a deliberate and controlled
method of establishing mutual resonance by aligning
with the rhythms, tempos, expressions, and traits
of the other person. Proper alignment enables the
effective use of speech techniques that help direct and
maintain the collocutor’s attention [3].

At this stage, the interpreter’s role is to accurately
convey the rhythm, emotion, and semantic weight of
the message in a way that aligns with the suspect’s
cultural and linguistic background. The interpreter
must ensure that not only the message’s meaning is
preserved but also the deeper impact it has on the
interrogated person. Therefore, it is necessary to
choose appropriate expressions while maintaining
both the meaning and emotional tone of the sentences.

After the establishing rapport, it is important to
guide the interrogated person into the necessary state
using “transition words” such as «sxwo» (if), «xonuy
(when), «i» (and), which allow to move from one
idea to another without interruption. For example:
Hxwo Bu snaxooumecv mym, mo Bu mooceme 3po-
symimu, wo s 30uparoce 3adamu Bam Oekinbka
numanw. — If you are here, you can understand that
I am going to ask you some questions.) Or: I om Bu
mym ockinoku Bu xoueme 6ionogicmu na 0esaxi moi
numanns. — And here you are because you would like
to answer some of my question. In the translation of
this sentence we have emphasized the word «mym»
(“here”), placing it before the word «Bu» (“you”),
emphasizing the metalocation of the interrogated
person. In the translation of the word «xodere» we
have used “would like”... in order to soften the form
of the statement. Thus, in the first part of the sentence
we observe the transformation of transposition, in the
second part — a synonymous translation was used.

To encourage the interrogated person to cooperate
with the investigation, it is important to use positive
statements that convey understanding and support. For
this purpose, truisms are utilized — commonly known
statements that require no proof and are universally
accepted as true. For example: Yci mu inodi nomuns-
emocw. — We all make mistakes sometimes. Mu c ne
MOACEMO 3HAMU, WO TOOUHA MAE Ha Oymyi. — We can 't
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know what's on a person’s mind. Phrases of agreement
are also often used, such as: 5 meoc max oymaro. —
1 think so too. 3200en i3 Bamu. — I agree with you.
Tax, s Bac poszymiio. — Yes, I absolutely unserstand
you. Different types of translation transformations
are used. For example, in the last sentence, the
addition (“absolutely’) was used, which improves the
emotional intensity of the sentence. Or: [ absolutely
understand your fillings. — Al noenicmio pozymito Bawi
nouymms. Another example sentence for creating a
positive atmosphere: Tax, szsuuatino, Bu 3naxoou-
Juch 6 nesHux ymoeax. — Yes, of course, you were in
certain circumstances. In this case, the translation
involved the transformation of differentiation of the
word «ymoBm» to enhance its emotional impact on the
individual being interrogated. In interrogation practice,
specific models — such as phrases or sentences — are
employed to guide or redirect the person’s thoughts
and statements in a direction beneficial to the
investigation. For this purpose, additional sentences
or phrases are introduced alongside the individual’s
own words to subtly adjust their responses. These
may include leading questions, rhetorical questions,
or other types of statements. For example: /[joiino
68U ycgidomocme pe3ynbmam mozo, wo Bu spobunu,
mo siopazy 3posymieme Hacaioku yiei Oii. — Once
you realize the result of what have happend, you will
immediately understand the consequences of this
action. In this case, the transformation of replacing the
personal part of the sentence with the impersonal one,
replacing the active voice with the passive one were
used in the translation. («Bu 3po6unm» was replaced
by “what have happend” — Te, 1m0 cranocs) in order
to soften the statement and improve the psychological
state of the interrogated person [4].

In order for the person being interrogated to
understand and trust the person interrogating him, it
is necessary to use the so-called meta-form, which
implies that the questions asked follow from the
forms of surface structures used by the person being
interrogated in the process of communication.

Individuals use their senses, primarily the five
basic ones, to unconsciously encode information
from their surroundings. In the context of NLP
interviewing techniques, an officer analyzes the
interrogatee’s language to determine which sensory
mode they relied on during a crime. Sight, sound, and
touch (kinesthetic) are the three most commonly used
senses. During the interview, the officer formulates
questions and responses based on the sensory
information provided by the interrogated person.

When addressing a question to a visualizing
interrogatee, questions can be constructed in the
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following way: fx Bu ousumecs na ywo cumya-
yio? — How do you view this situation? Or: ¥ vomy Bu
bauunu onst cebe sueody? — What benefit did you see
Jor yourself? In the first sentence, the word «6aunmin»
is translated as “view”. Here, the transformation of the
differentiation of the word «0aumnm» meaning is used,
which in the sentence has an evaluative character
and means “to consider, to evaluate”. In the context
of the second sentence, the word «baummm» remains
unchanged, its general dictionary meaning is used.

If the interrogation is carried out with a kinesistatic
person, the question can be structured as follows: //]o
Bu 6iouysanu 6 yici cumyayii? — What did you feel in
this situation? In the context of this sentence, the word
«BiguyBamm» also remains unchanged, its general
dictionary meaning is used, i.e. direct translation is
used. If the question is structured like this: //fo, na
sauty OymMKy, 0ano eam kopucms? — What do you think
was beneficial for you? — In this case, it is desirable to
use the lexical transformation of logical development
in translation or, on the other hand, the grammatical
transformation of replacement: What did you feel
benefited you? — YV uomy Bu siouyeanu oia cebe
sueody? The purpose of a such transformation in
the translation is to follow the leading system of the
interrogated person. It is also necessary to take into
account that, in addition to the visual and kinesthetic
representative systems, there is also an auditory
representative system, which must also be taken
into account when asking and translating questions
asked to the interrogated person. Anyway, during
interrogation it is necessary to use a peaceful model
that takes into account the use of the above-mentioned
kinesthetic, visual and auditory representations.

The interrogated person may have omissions in
their answers that need to be addressed in order to
obtain more complete information. For example:
My boss obviously dislikes me. — Miii nauanvrux,
mabymo, nedonoomoe mene. Or: It’s obvious that my
boss dislikes me. — Ouesuono, wo mili HAYATBHUK
MmeHe nedonroomoe. In the first sentence the omission
is not as pronounced as in the second. The key word
here is “obviously”. In this case, regarding both
versions of the suspect’s statements, the officer may
ask a clarifying question: 7o whom is it obvious? —
Komy ye ouesuono? But the two mentioned structures
are semantically different in their deep sense.
Therefore, the interrogator must clearly distinguish
the order of the words in the sentence of the suspect.
Accordingly, the translator’s task is to preserve the
structure without violating its semantic depth.

There is another class of omissions that is
particularly important for the reconstruction

of material omitted in the transition from the
interrogated person’s experience to its full linguistic
representation. Let us consider following example:
Heobxiono epaxosysamu inmepecu moix xonee. — It
is necessary to take into account the interests of my
colleagues. The next question may be: A wo mpanu-
nocs 6, He 3ymitl Bu epaxosysamu inmepecu Bawiux
xonee? — What would have happened if you had failed
to take into account the interests of your colleagues?
In the translation of this question we use the Third
Conditional to convey what would happen if... Next,
continuing the semantic chain, a question is asked
with a change in tense, focusing on the future: 4 wo
cmanemvucs, aAkuwo Bu ue smooiceme epaxosysamu
inmepecu xonez? — What would happen if you failed
to take into account the interests of your colleagues?
In the translation of this sentence we use “What
would happen” instead of “What happens” and “if
you failed” instead of “if you fail” in order to soften
the impact of the question on the interrogated person,
without limiting him to the hopelessness of what was
happed. Thus, the transformation of replacement is
used in the translation. Thus, by slightly changing the
construction of the sentence stated by the interrogated
person and containing omissions, it is possible to lead
him to the necessary direction of thought and obtain a
linguistic representation of what happened.

Numerous research methods aim to understand
human behavior when individuals are being deceitful.
Many of these methods depend on asking different
types of questions to the interrogated person. These
methods involve having an interrogatee respond to a
series of questions where the officer already knows
whether the individual is being truthful or deceptive.
For example, an officer might ask: V sac zeneni
oui? — Are your eyes green? and the interrogatee
would answer Tax. — Ves, if their eyes are indeed
green. Such questions help the officer establish a
baseline to measure the individual’s verbal behavior
when telling the truth. Once the baseline is set, the
officer will introduce a mixed series of questions,
including some where they know the interrogatee is
lying [5].

This article discusses only the linguistic aspect
of Bandler and Grinder’s NLP methodology and the
specifics of translation. Some researchers note the
ineffectiveness ofusing this method during interrogation,
meaning non-verbal signs of the interrogated person’s
behavior to determine false testimony. This may be
true, since there are a number of factors associated with
human behavior that cannot be assessed by templates.
But the Bandler and Grinder model is based mainly on
language patterns, with the help of which it is possible
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to influence the thought processes and state of a person.
Therefore, the use of linguistic models, certain sentence
structures together with rapport is a fairly effective
method that can be used during interrogation to obtain
the necessary information.

However, it is evident that factors such as ethnic
background, gender, and the use of profanity can
significantly influence perceived credibility (i.e.,
truthfulness) and greatly hinder an investigator’s
ability to detect deception when techniques like NLP
are applied without evidence-based data [6].

Conclusions. NLP is usually understood as
manipulation, which is the art of stimulation of another
person to certain actions. It is a form of psychological

influence, in which the communicator develops new
attitudes, goals and motives that differ from the initial
ones. However, such influence must be within the
limits of social norms, it has to correspond to cultural,
social and interpersonal standards. By managing
attention, it is possible to help the interrogated
person to facilitate his efforts in a direction that is
productive for the investigation. Observing how
suspects communicate through nonverbal, verbal, and
vocal cues is considered crucial during investigative
interrogations. By understanding and applying NLP
techniques, interviewers can leverage these methods
effectively, significantly increasing the likelihood of
obtaining vital information.
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€uiceesa C.B. OCOBJIMBOCTI TIEPEKJIAZLY JOIIUTY
3 BAKOPUCTAHHAM TEXHIK HEMPOJITHITBICTUYHOI'O ITPOT'PAMYBAHHSI

Cmamms npucesyena 6uueHHI0 0coOnUgocmell nepekaiady Mosu O0onumy, 0e GUKOPUCTNOBYIOMbCS
KOHCMPYKYIi nody0osu peuensb, NpumamanHi mexHiyi Heuponinegicmuyno2o npoepamyeanus (HJIIII).
3eepmacmuca yeaca Ha 6axcaugocmi GopmyeanHs ma NOCMAHOBKU NUMAHL 0CODI, KA OONUMYEMbCA.
Mosa, saxow eedembcsi donum € 8aANCIUBOK CKAAO0B0K npoyecy oonumy. B cmammi poskpusaemvcs
nowssimms mexuiku HJIII ma ananizyemoca numanHs ncuxoniociuHo20 6NaU8y Ha nido3preaHo2o 3acobamu
mosu. Cmeeposcyemovcs, wo yinno HIII ne € maninyio8anus a00uHow, it Oymkamu ma Oiamu, a HA8NAKU,
BUBHAYEHO, WO 8 KOHMEKCMI OONUMY 6KA3AHA MEXHON02is 00NOMA2A€e PO3KPUMU 2AUOUHHI npobiemMamuyti
NUMAHHS MA HANPAasumu OYMKU 0COOU, KA OONUMYEMbCS Y HANPAMKY, HeOOXIOHOMY OJisl OMPUMAHHI 8ANACIUBOT
iH(hopmayii ona criocmea. Ane cmeeporicyeEmvCs, wo maxKuti 6niue Mae Oymu 6 pamKax COYiAIbHUX HOPM,
BIH NOBUHEH 8I0NOBIOAMU KYIbIYPHUM, COYIANbHUM Ma MidcocoducmicHum cmanoapmam. Kepyrouu ysazoro,
MOJCHA OONOMO2MU OONUMYBAHOMY CAPSAMYBAMU 1020 3YCULISA Y NPOOYKMUBHOMY Oisl CLIOCMBA HANPAMK).
Taxooic 6 cmammi aHaIizyIOMbCs CHOCOOU NePeKaady MOBHUX KOHCMPYKYILl, nepekiadaybki mpauchopmayii,
SAKI 3ACmMOco8yIombCs nio 4ac nepexkaady O0Onumy. 36epmacmvCs y6aza HA me, W0 8aAdlCIUBOI0 3a0auer0
nepexnaoaya € 30epexncenHss CeMaHmMuUyHO20 3HAYEHHA Ma 2IUOUHHO20 eMOYIlIHO20 NOCUNY, W0 MAE GeluKe
SHAYEHHS NPU CIMBOPEHHI 00OPO3UUIUBO20 Cepedosuyd, cepedosuyd 008IpU, 8 AKOMY HEe0OXIOHO NPosooumu
oonum 0715 00CASHEeHHSA eheKmuUsHo20 pe3yabmamy. 3 ’aco08aHo, uwjo nepexaadad noGUHeH Oymu 0yice Y8alcHuM,
wob 30epeemu abo, iHKOAU, CMEOPUMU HEOOXIOHUL NOCUNL, AKUL OyOoe HeNOMIMHO HAnpasiamu OyMKU
nioosprosanoeo. Kpim ysazu, nepexiaday noguHeH 3Hamu cnocoou nepekiady mux 4 iHux KOHCMpyKyitl, sKi
BUKOPUCTOBYIOMbCAL 8 PIZHUX KOHMEKCMAX, d MAKOJiC 8iH NOGUHEH Oymu 0DI3HAHUM 8 JleKCUuYyi CYOOUUHCMEA.
Cmeepooicyemuvcs, wo 1eKcuxa, AKa GUKOPUCTIOBYEMbCA NiO 4ac OONUNY He € CYMO I0PUOUUHOI0, MAK K MO6A
nio uac KOMyHIiKayii' 3 ni003prOBAHUM CIOCYEMbCA PI3HUX 2any3el scumms. Tomy nepexnaday nosuHeH mamu
WUPOKULL KpY203ip 1 6Mimu OPIEHMYBAMUCS 8 PISHUX CUMYAYIAX, SAKI MONCYMb BUHUKAMU NI YAC OONUM).

Knrouosi cnosa: oOonum, Oonumyeana o0coba, nio03pO6aHUll, PO3CIIOVEAHHA, HEeUPONIHSBICIMUYHE
npoepamysanus (NLP), mexuika, memoou Hetiponinesicmuunozo inmeps’io (NIT), mema, nepexiao, cnocio,
nepexnaoay, mpancQopmayis, ncuxor02iuHuLl Cmat, 63aEMOPO3YMIHHSA, HANPAMOK, OYMKA.
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